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Who Are Your Most Critical Vendors? NJCUL
Surveys NJ CUs to Find Top 10 Critical Vendors
for Special Third-Party Due Diligence Price
Break

NJCUL recently announced a strategic business partnership
with Digital Compliance (http://www.digitalcomply.com) to assist
credit unions with third-party vendor due diligence. Digital
Compliance offers a complete solution to ease the burden on
credit unions for third-party due diligence. Digital Compliance's
unique product handles the requesting, receiving, documenting,
and updating of all due diligence information for third-party
relationships.

As a way to bring increased value to New Jersey credit unions,
NJCUL and Digital Compliance have agreed to offer New
Jersey credit unions up to a 50% discount on the Top 10
critical vendors for NJ CUs. NJCUL is asking your help to
complete the survey to help us accurately identify the most
common third-party relationships to credit unions. The results
of this survey will help us create a cooperative vendor list,
which will be used to provide a deeper discounted pricing
model for credit unions. This cooperative pricing model will be
launched in February, based on the results of this survey.
Please click on the following link to provide feedback for this
initiative http://www.surveymonkey.com/s/ L7LG7QP
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Credit Union Certified Teller (CUCT) Program
North and Central Locations!

North Location:
Session One: February, 2, 2010
Session Two: March 2, 2010

North Jersey FCU
711 Union Boulevard
Totowa, NJ 07512
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Central Location:
Session One: February 9, 2010
Session Two: March 10, 2010

NJ Credit Uunion League
299 Ward St.
Hightstown, NJ 08520

Schedule:  9:00 am — 4:00 pm Session with lunch
provided.

Tuition: $149.00 (which includes two days of
training)

The program consists of two face-to-face classroom
sessions. Session One covers basic information
necessary for tellers to do their job effectively and
Session Two focuses on more advanced topics including
regulations, compliance and basic cross-selling. The
CUCT Program provides two comprehensive manuals
that serve as a resource and/or training tool tellers can
use back in the credit union. The program also provides
an evaluation form to assist you in assessing the practical
skills of your tellers.

When the incumbent is ready, the League will issue a
final examination. This exam will be graded by League
staff and be returned to management. A passing grade of
80% or more is necessary to receive certification status.

Upon passing the exam, the incumbent will receive a
certificate and CUCT Certification status. In order to
retain this certification, the incumbent needs a minimum
of 15 hours of education relating to the frontline position
every three years. Continuing education can be in the
form of classroom, quick bite, webinar, college, etc. All
education sessions that include frontline knowledge are
eligible.

Trainer: Barbara Agin, Director of Education &
Training, NJ Credit Union League.

As an accomplished facilitator, Barbara motivates and
inspires others to achieve higher professional potential.
Barbara uses her real life experiences to instruct and
motivate new hires and experienced branch staff.
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To enroll, you may complete and fax our General
Registration Form (found on the Web site) or send an
Email to mzelinsky @njcul.org. Please include
Participant Name(s) and location.

If you have any questions please call the Education and
Training Department at 609-448-2426 x100.

EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation
in our office seven (7) days prior to the education session in order for you to
receive a refund; substitutions only after this date. All cancellations will be subject
to a $35 cancellation fee.

v EDGE

Education * Development ¢ Growth * Essentials
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All Credit Unions Must Report NSF Fees
Monthly

Credit unions have inquired whether a new Truth in Savings
(T1S) disclosure requirement for overdraft services applies to
institutions that do not offer overdraft protection services to
their members but do charge returned-item (NSF) fees.

"The answer to that question is, yes: credit unions that charge
returned item/NSF fees must disclose these fees," according to
Valerie Moss, CUNA's director of compliance information. She
said they must use the tabular format found in Appendix B-12
of the National Credit Union Administration's (NCUA'S) TIS
regulation to do so.

The credit unions' questions revolve around the NCUA's
revision last year to its TIS rules. Those changes require all
credit unions that provide periodic statements to disclose the
periodic and aggregate year-to-date overdraft fees and
returned item fees on member statements, regardless of
whether they advertise or promote the use of overdraft
services. The regulation aligned NCUA's TIS regulation with
the Federal Reserve Board's Regulation DD, as required under
the Truth in Savings Act. The mandatory compliance date was
January 1.

The regulatory revisions expanded the applicability of the
aggregate fee disclosure to all financial institutions, except for
institutions that don't charge any fees. So, Moss points out,
credit unions are not required to disclose that "$0" has been
charged for the statement period or year-to-date. However, the
credit union may provide the disclosure if it so chooses.
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If a fee is waived in a later periodic statement period, the credit
union may—but is not required to—show that adjustment in the
year-to-date total on that later statement. And, if the fee is
assessed and waived during the same statement period, the
credit union may, at its option, show the adjustment in both the
year-to-date total and the total for that statement period.

Source: CUNA News Now

=, GomplianceCenter

Compliance « InfoSight e Training * Risk Management « Audit
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NJOs 55th Governor, Chris Christie Assumes
Office at Noon

TRENTON, N.J. -- At noon today Chris Christie takes the oath-
of-office to become New Jersey’s 55th governor. Immediately
following, Kim Guadagno will take her oath-of-office to become
our state’s first-ever lieutenant-governor. Following a long-
standing tradition, the secretary of state designee, in this case
Guadagno, will ceremonially present the new governor with the
official Seal of the State of New Jersey at which point he will
return it to her for “safe keeping.”

The day will be filled with much of the pomp and circumstance
of a presidential inaugural, simply on a smaller scale. It begins
with a Mass at Cathedral Basilica of the Sacred Heart in
Newark at 9 a.m. The Inauguration will be held at the Trenton
War Memorial adjacent to the State House Complex. Then it
will be back to Newark for a reception at the Prudential Center.

The inaugural theme is “Rebuilding New Jersey Together:
Pride through Service and Community.” As part of that theme,
five “New Jersey Heroes,” selected from among hundreds of
nominees submitted by citizens from around the state, will
represent all the state’s volunteers at the Inaugural events.
Three not-for-profits, the Community Food Bank of New
Jersey, Daytop Village and the Family Readiness Council of
the NJ National Guard will share in the proceeds from
Inaugural Reception ticket sales.
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How Do You Educate Staff and Volunteers?

We know how important education is and yet it is usually last
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on a long list of to doOs. Progressive credit unions across the
nation have discovered that CUNAOs CPDOnline is an ideal
solution to training problems.

CPDOnline is a web-based trainng service that combines the
ease of on-demand, self-study training with expertly designed
credit union courses, a compreshensive learning management
system, and personal assistance whenever itOs needed.

CPDOnline allows credit union staff, managers, and volunteers
to quickly acquire new knowledge, improve productivity, and
develop new skills at their own convenience.

CUNA knows training with 40 years of experience. CUNAQOs
CPDOnline offers more than 300 pre-built courses and exams.
Use this link to view this extensive library:
http://training.cuna.org/Ims/online_course_list.php

Follow this link to sample the great online learning CUNAOs
CPDOnline has to offer:
http://training.cuna.org/Ims/module_inst_demo.html
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Reading & Understanding Personal Tax Returns:
Schedules B,C & D

TELEPHONE B WEBINAR b AUDIO/VISUAL CD ROM

Wednesday, February 17, 2010
3:00 pm D 4:30 pm EST

With the current economy, understanding the true cash
flow of borrowers is important. This webinar will help
take the mystery out of borrowersO personal income tax
returns. No more guessing how much income your
borrower is really earning. Learn how to identify actual
cash flow quickly and reliably.

Usually cash flow and taxable income are different.
Overestimating the income from a tax return can lead
you to approve a weak loan that could eventually cost
you tens of thousands of dollars. Conversely,
underestimating income on a tax return can lead you to
deny good loans that your credit union and your member
needs in this tough economy. This program will include
many examples and will make the process of analyzing
tax returns remarkably simple.

HIGHLIGHTS:
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- Schedule B Interest & Dividends: ldentify
recurring/non-recurring interest and dividend income

- Schedule C Sole Proprietorships: Recognize 4 forms of
hidden income and 1 hidden expense

- Schedule D: Decipher income that wonOt be received in
the future and shouldnOt be considered

- Forms 6252 and 4797: How to identify hidden income
from installment sales

DONOT MISS SCHEDULES E & F:

This program is the first of two in a series. Watch for
OReading & Understanding Personal Tax Returns:
Schedules E & FGyn Wednesday, March 31, 2010.

WHY SHOULD YOU PARTICIPATE?

This session is a cost-effective way to teach lending
personnel how to analyze borrowersO tax returns to
determine a reliable monthly income amount. You may
train as many individuals as you like for one set price.
There will be no travel costs, no time lost from work, and
no one will be required to leave the institution.

WHO SHOULD ATTEND?

This informative session is designed for anyone in
lending, including chief lending officers, FSRs, MSRs,

new accounts personnel, loan officers, loan underwriters,
credit analysts, loan processors, branch managers, CEOs,
and other key lending staff.

PLEASE NOTE: Your registration fee allows you to
have one telephone connection and one internet
connection. However, as many people as you like may
listen from your office speaker phone or view from a
single computer terminal.

ABOUT THE PRESENTER B Tim Harrington, CPA,
TEAM Resources

Tim Harrington is a Certified Public Accountant. Since
1992, he has taught lending personnel how to obtain
monthly income from tax returns. Since 1996, Tim has
been President of TEAM Resources, a firm which
provides consulting, strategic planning, and training from
coast-to-coast.

As a faculty member of two CUNA schools on finance
and tax, Tim has consulted with, and provided training
for, hundreds of financial institutions. In addition, he is
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the author of the popular lending software “Lenders Tax
Analyzer.”

Investment: $199.00 Webinar per connection
$199.00 CD Only
$249.00 CD & Webinar per connection

To enroll, you may complete and fax our General
Registration Form (found on the Web site) or send an
Email to mzelinsky @njcul.org. Please include
Participant Name, Investment Choice and Cost to your
credit union.

If you have any additional questions, please do not
hesitate to contact the Education and Training
Department at 609-448-2426 x100.

EDUCATION CANCELLATION POLICY: NJCUL must receive written
cancellation in our office seven (7) days prior to the education session in
order for you to receive a refund; substitutions only after this date. All
cancellations will be subject to a $35 cancellation fee.

™, EDGE

* Education * Development * Growth * Essentials *
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Credit Unions, Mark Your Calendars

HIGHTSTOWN, N.J. — The New Jersey Credit Union League
would like you to mark your calendars for these upcoming
events:

May 8, 2010 - Small Credit Union Conference — Holiday
Inn/East Windsor

June 1, 2010 — NJCUL Golf Tournament — Cranbury Golf Club

October 3-5, 2010 — NJCUL 76th Annual Meeting &
Convention — Trump Taj Mahal, Atlantic City, NJ

June 4, 2010 - Board/Supervisory Conference - Location TBD

More information will be available soon! Keep checking our
Daily and Weekly Exchanges and also our Web site.
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Check Out Reality Check 2010
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ATLANTIC CITY, N.J. B The credit union movement is
changing fast. Credit unions continue to consolidate. Credit
unions® regulatory burden is growing. Congress is focused on
new consumer protections for financial services. Clearly, there
is no shortage of difficult issues facing credit unions, but
opportunity also knocks.

Credit union leaders that want to be ready for the future need a
reality check and they need it now. Please join us for OCredit
Union Reality Check 20100 to see where our movement is
headed.

Hot Button Topics To Be Explored:

e Mergers: Why not to merge? Why you canOt afford not to
look at a merger?

e ?The future of liquidity/investments/payments?

Retail Savvy: Are you innovating your product line?
Banks are, why aren't you??

e Governance In Focus: How CU boards operate has
never been more important.?

e Viability of our CU system: CUs have a unique
opportunity, but are we ensuring we will be the model
for the future?

e 7?People want to do business with values-based
organizations. CUs need to do a better job telling their
story.?

e JUST ADDED: NCUA Update and Q&A with Herb Yolles

e And moreE

The conference will be held at Harrah's Resort Atlantic City
from March 22-24. Get ready for all general sessions, panel
discussions and more!

For more information including speakers, hotel information and
registration materials, as well as a full conference brochure visit
www.njcul.org/realitycheck.asp. Questions, please contact
Barbara Agin at bagin@njcul.org or 800-792-8861 ext. 111.

[ BACK TO TOP ]

Test Your CU IQ
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Yesterday’s Question: Does the newly proposed Regulation E
overdraft rule allow credit unions to charge a negative balalnce
fee when the member's ATM/debit card overdraft leads to a
negative balance for a long period of time?

Yesterday's Answer: The Federal Reserve Board recently
changed Reg E to require institutions to inform and to acquire
the consent of account holders before they can charge
overdraft fees for ATM and one-time debit card transactions.
Consumers may revoke this consent at any time, and financial
institutions must provide the same types of accounts to all
members or customers, whether they choose to opt in or not.
According to CUNA, the new Reg E rule does not change,
whether you call the fee an "overdraft fee" or a "negative
balance fee." Any fee that results from an ATM/one-time debit
card overdraft is covered by the regulation.

Question: Today Chris Christie becomes NJOs 55th governor.
His predecessors include two major figures in U.S. history.
Among our former governors, which one served as the top
commanding general in a major war and was an unsuccessful
Democratic nominee for president, and which one went on to
serve two terms as president of the United States?

Answer: See the next issue of the Daily Exchange.
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