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January 14th, 2010

TodayÕs News:

Ý Calling All N.J. Credit
Unions and N.J. CU
Members: Help Us Provide
Assistance to Haiti
Ý Credit Union Certified
Teller (CUCT) Program:
North and Central
Locations Available
Ý FBI Issues Haitian
Earthquake Fraud Alert
Ý One Year Later: Private
Student Loan Network
Builds Momentum in NJ
and Beyond; Hear Directly
from Leaders of Fynanz,
Reliamax, Fairleigh
Dickinson, and
Participating CUs
Ý CFI Certification Sessions
Offered
Ý Quick Bite: Risky Business:
Is your Web site compliant?
Ý CDFI Fund Pledges High
Bar for 2010 Success
Ý Credit Unions, Mark Your
Calendars 
Ý Check Out Reality Check
2010!
Ý Test Your CU IQ

 

 

Calling All N.J. Credit Unions and N.J. CU
Members: Help Us Provide Assistance to Haiti  

HIGHTSTOWN, N.J. – The New Jersey Credit Union League
and the New Jersey Credit Union Foundation are harnessing
the power of N.J. credit unions and their members to provide
assistance to Haiti in its time of need. 

With the devastation that recently occurred, we are asking that
New Jersey credit unions and their members step up by
making donations through CUAid.coop. Visit our homepage at
www.njcul.org and click on the "Donate Now" box. 

If you have any questions, please contact Candice Nigro at
cnigro@njcul.org or 800-792-8861 ext. 110 or Barbara Agin at
bagin@njcul.org or 800-792-8861 ext. 111. If you would like
the HTML code to put the donate button on your own Web site,
please contact Candice.

[ BACK TO TOP ] 

Credit Union Certified Teller (CUCT) Program:
North and Central Locations Available

Session One:  February, 2                   Session One:  February
9

Session Two:  March 2                        Session Two:  March
10
                                    
Locations:     North Jersey FCU            NJ Credit Union
League
                    711 Union Boulevard          299 Ward Street
                    Totowa, NJ 07512               Hightstown, NJ
08520
            

Schedule:     9:00 am – 4:00 pm Session with lunch provided.

Tuition:       $149.00 (which includes two days of training) 
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Sponsorship:

 
The credit union movement is

changing fast.  Credit unions

continue to consolidate. Credit

unions’ regulatory burden is

growing. Congress is focused on

new consumer protections for

financial services. Clearly, here is

no shortage of difficult issues facing

credit unions, but opportunity also

knocks. Join other credit unions

leaders at Credit Union Reality

Check 2010, March 22-24 at

Harrah's Resort Atlantic City. More

information and a complete

conference brochure can be

found here. 

 

 

Upcoming Events:

January 26, 2010

Quick Bite: Web site

Compliance

11:00 am - 12:00 pm
More Information click here

January 21, 2010

Quick Bite: Creating ROI

with Gen X & Y

11:00 am - 12:00 pm
More Information click here

February 2, 2010

CALLING ALL TELLERS!

CUCT Certified Teller

Program Session One

9:00 am - 4:00 pm

Location: North Jersey FCU 
More Information click here

 

The program consists of two face-to-face classroom sessions. 
Session One covers basic information necessary for tellers to
do their job effectively and Session Two focuses on more
advanced topics including regulations, compliance and basic
cross-selling.  The CUCT Program provides two
comprehensive manuals that serve as a resource and/or
training tool tellers can use back in the credit union.  The
program also provides an evaluation form to assist you in
assessing the practical skills of your tellers. 

When the incumbent is ready, the League will issue a final
examination.  This exam will be graded by League staff and be
returned to management.  A passing grade of 80% or more is
necessary to receive certification status. 

Upon passing the exam, the incumbent will receive a certificate
and CUCT Certification status.  In order to retain this
certification, the incumbent needs a minimum of 15 hours of
education relating to the frontline position every three years. 
Continuing education can be in the form of classroom, quick
bite, webinar, college, etc.  All education sessions that include
frontline knowledge are eligible.
        
Trainer:  Barbara Agin, Director of Education & Training, NJ
Credit Union League.

As an accomplished facilitator, Barbara motivates and inspires
others to achieve higher professional potential.  Barbara uses
her real life experiences to instruct and motivate new hires and
experienced branch staff.

To register, you may complete a general registration form found
on our Web site or e-mail Mary Zelinsky at
mzelinsky@njcul.org.
 
EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation
in our office seven (7) days prior  to the education session in order for you to
receive a refund; substitutions only after this date. All  cancellations will be subject
to a $35 cancellation fee.

[ BACK TO TOP  ]  

FBI Issues Haitian Earthquake Fraud Alert

Today, the Federal Bureau of Investigation (FBI) has issued a
warning to Internet users who receive appeals to donate funds
in the aftermath of Tuesday's earthquake in Haiti. The FBI
says, those intending to donate need to perform their due
diligence before responding to the requests.

Credit unions might want to warn their members that past
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ContactUs:

Address

299 Ward Street

Hightstown, NJ 08520

Driving directions

Phone

800.792.8861

609.448.2426

800.792.8861

Fax

609.448.3499

Email

info@njcul.org 
 

Credit unions might want to warn their members that past
tragedies and natural disasters have prompted criminals to
solicit contributions that they claim are for a charitable
organization or a good cause. 

Here is FBI guidance consumers can use before making any
donation:

Do not respond to any unsolicited (spam) incoming e-
mails, including clicking links contained within the
messages;
Be skeptical of individuals representing themselves as
surviving victims or officials asking for donations via e-
mail or social networking sites;
Verify the legitimacy of nonprofit organizations by using
Internet-based resources to assist in confirming the
group's existence and its nonprofit status rather than
following a purported link to the site;
Be cautious of e-mails that claim to show photos of the
disaster areas in attached files because these files may
contain viruses. Only open attachments from known
senders;
Make contributions directly to known organizations rather
than relying on others to make the donation on your
behalf to ensure contributions are received and used for
intended purposes; and
Do not give personal or financial information to anyone
soliciting contributions; providing that information may
compromise your identity and make you vulnerable to
identity theft.

The agency said anyone receiving a suspicious e-mail or
anyone who becomes a victim of such incidents should notify
the Internet Crime Complaint Center, known as IC3. 

Click here for the FBIÕs press release:
http://www.fbi.gov/pressrel/pressrel10/earthquake011310.htm.
 

[ BACK TO TOP  ] 

One Year Later: Private Student Loan Network
Builds Momentum in N.J. and Beyond; Hear
Directly from Leaders of Fynanz, Reliamax,
Fairleigh Dickinson, and Participating CUs
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It seems like everyone is waking up to the power of private
student loans to help credit unions attract new young members
and add profitable performing loans to their books, but here in
New Jersey the private student loan path has already been
paved.

It's been more than a year since the New Jersey Credit Union
League partnered with Fynanz to help create a private student
loan network to help credit unions meet the growing demand
for private student loans while at the same time attracting Gen
Y members. 

Fynanz and the New Jersey Credit Union League invite all
credit unions to participate in our upcoming
CuStudentLoans.org update meeting on January 27, 2010. 
The meeting will be held at the NJCUL office in Hightstown
and begin at 12 noon with a networking lunch. 

Headlining the event will be the Vice President of  Reliamax,
Jon Wollman, the only insurer of private student loans; Kenneth
O'Conner, financial aid counselor from Fairleigh Dickinson; and 
Fynanz CEO and Founder Vince Passione. 

You can also hear directly from credit union executives from
the 22 credit unions who are part of CUStudentloans.org.

 Learn how in 2009 participating credit unions funded more
than $15 million dollars in private student loans and added
more than 1,100 new credit union members. DonÕt miss this
opportunity to hear more about this exciting program directly
from participating CUs and the executives behind the key
vendors. Please click here for a link to the agenda.  Please
RSVP to confirm attendance to Jim Merrill at jmerrill@njcul.org 
by January 25th.

[ BACK TO TOP  ] 

CFI Certification Sessions Offered

WASHINGTON Ð The U.S. TreasuryÕs Community
Development Financial Institutions (CDFI) Fund announced its
2010 series of conference calls on CDFI certification.

The calls are intended to serves as a forum for credit unions
and other potential certification applicants to ask CDFI Fund
staff about becoming a certified CDFI.

Credit unions and other organizations may be CDFI certified to
provide financing and related services to communities and
populations that lack access to credit, capital and financial
services.

To become certified, an organization must: be a legal entity,
have an eligible primary mission, be a financing entity, serve
an eligible target market, be accountable to the target market,
provide corresponding development services, and not be
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controlled by a government entity.

Among other benefits, CDFI certification allows applicants to
apply for financial assistance through the CDFI Program.

The conference calls will be held from 3-4 pm, on January 21,
February 18, March 18, April 15, May 20 and June 17. Prior
registration is not required. Participants simply need to call
(202) 927-2255 and enter the PIN: 864232.

More information about CDFI certification eligibility and the
application process is available at: http://www.cdfifund.gov/. 

[ BACK TO TOP ] 

Quick Bite: Risky Business: Is your Web site
compliant?

January 26, 2010 

11:00 – 12:00 pm EST

Speaker:  Tony Arnett

How to integrate compliance into the management of your
website
 
Your website is a key way you communicate with your
members.  It's important your website is up-to-date with
content valuable to your members.  The compliance process
is sometimes viewed as a roadblock to keeping your website
up-to-date.  Learn how to make compliance a partner in the
day-to-day management of your website and create a
smoother process for everyone.  This session
will describe best practices including:
- Developing governance and standards
- Building compliance into the daily workflow
- Addressing records retention policies
- Managing social media
 
Speaker:  Tony Arnett is the E-Marketing Manager for CUNA
Mutual Group.  In this role, he manages www.cunamutual.com
and related web properties, email marketing efforts and other
e-channel activities such as social media and webinars.
 
Tony's previous work experience focused on e-commerce, e-
mail marketing, Web development, analytics, and project
management. Prior to joining CUNA Mutual, he was Chief
Development Officer for Schaeffer's Investment Research in
Cincinnati, Ohio, a leading publisher of options trading research
for individual investors.  He has also performed work for Dow
Jones, GM, US Bank, NCR and the federal government.

Location:     Via Telephone  (11:00 a.m. to 12:00 p.m. EST)

Educational Investment: $109.00 per telephone connection.
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Unlimited Listeners and Free Audio Archive

****You must be registered for this session to hear the audio-
recorded version and receive handouts.****  

AUDIO ARCHIVE! Can’t tune in today? This session will be
available on-line for 30 days after activation. 
 
To register, you may complete a general registration form found
on our Web site or e-mail Mary Zelinsky at
mzelinsky@njcul.org.
 
EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation
in our office seven (7) days prior  to the education session in order for you to
receive a refund; substitutions only after this date. All  cancellations will be subject
to a $35 cancellation fee.
 

 

[ BACK TO TOP ] 

 

CDFI Fund Pledges High Bar for 2010 Success

WASHINGTON – The U.S. Treasury’s Community
Development Financial Institutions (CDFI) Fund said it is setting
a high bar for success in FY 2010 in its efforts to increase its
effectiveness in providing economic development opportunities
in the nation's most underserved communities.

"We are aiming to meet and exceed the accomplishments of
last year with greater internal operating efficiencies and by
expanding our assistance to underserved communities with new
initiatives," the CDFI Fund Director Donna Gambrell noted in a
release. She said first-quarter 2010 initiatives include a first
round of the Capital Magnet Fund, and awards under a new
Financial Education and Counseling (FEC) Pilot Program.

The Capital Magnet Fund is a competitive grant program for
CDFIs and other nonprofits to attract private capital for
development, preservation, rehabilitation, and purchase of
affordable housing for low-income families, as well as economic
development activities or community service, which in
conjunction with affordable housing activities will implement a
concerted strategy to stabilize or revitalize a low-income area
or underserved rural area. Through the FEC Pilot Program, the
CDFI Fund will provide grants to enable eligible organizations
to provide a range of financial education and counseling
services to prospective homebuyers.

The CDFI Fund, also for the first time, is co-sponsoring the
National Interagency Community Reinvestment Conference on
March 14-18 in New Orleans.

Gambrell noted, "This is the first time a non-regulatory agency
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is officially co-sponsoring the conference and a fantastic tribute
in our 15th anniversary year to how far the CDFI Fund has
come since its inception. We will continue to build partnerships
in FY 2010 with other government and non-governmental
organizations interested in improving conditions in low-income
communities."

The CDFI Fund will receive nearly $247 million in resources in
2010 under its largest-ever appropriations–approximately a
130% increase over the $107 million in regular appropriations
received in 2009.

[ BACK TO TOP ] 

 

Credit Unions, Mark Your Calendars

HIGHTSTOWN, N.J. – The New Jersey Credit Union League
would like you to mark your calendars for these upcoming
events:

June 1 – NJCUL Golf Tournament – Cranbury Golf Club
October 3-5 – NJCUL 76th Annual Meeting & Convention –
Trump Taj Mahal, Atlantic City, NJ

More information will be available soon! Keep checking our
Daily and Weekly Exchanges and also our Web site.

[ BACK TO TOP ] 

Check Out Reality Check 2010

 
 
ATLANTIC CITY, N.J. – The credit union movement is
changing fast. Credit unions continue to consolidate. Credit
unions’ regulatory burden is growing. Congress is focused on
new consumer protections for financial services. Clearly, there
is no shortage of difficult issues facing credit unions, but
opportunity also knocks.

Credit union leaders that want to be ready for the future need a
reality check and they need it now. Please join us for “Credit
Union Reality Check 2010” to see where our movement is
headed.

Hot Button Topics To Be Explored:
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Mergers: Why not to merge? Why you canÕt afford not to
look at a merger?
?The future of liquidity/investments/payments?
Retail Savvy: Are you innovating your product line?
Banks are, why aren't you??
Governance In Focus: How CU boards operate has
never been more important.?
Viability of our CU system: CUs have a unique
opportunity, but are we ensuring we will be the model
for the future?
?People want to do business with values-based
organizations. CUs need to do a better job telling their
story.?
JUST ADDED: NCUA Update and Q&A with Herb Yolles
And moreÉ

The conference will be held at Harrah's Resort Atlantic City
from March 22-24. Get ready for all general sessions, panel
discussions and more!

For more information including speakers, hotel information and
registration materials, as well as a full conference brochure visit
www.njcul.org/realitycheck.asp. Questions, please contact
Barbara Agin at bagin@njcul.org or 800-792-8861 ext. 111.

[ BACK TO TOP ] 

Test Your CU IQ 

Yesterday’s Question: The CDFI Fund will receive nearly
$247 million in resources in 2010 under its largest-ever
appropriations. What percentage increase is this over 2009?
 
Yesterday's Answer: Is it approximately a 130% increase over
the $107 million in regular appropriations received in 2009.

Question: How many credit unions and credit union members
are in Haiti?

Answer: See the next issue of the Daily Exchange.

[ BACK TO TOP ] 

 

This message was sent from New Jersey Credit Union League to staff@njcul.org. It was sent
Email  Marketing by
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